
Why Does FileGenius™ White Label?

What is a white label product? It’s typically defined as a product or service, especially common in the 
technology or financial sector, that one business purchases from another source. The first business is 
allowed to apply its own brand and identity to it, and uses it as its own work product. It does this in order 
to enhance its own brand, and to facilitate its ability to attract and maintain certain clients and customers, 
with increased financial profit as its ultimate goal.

A file transfer solution is something often seen and used by an organization’s clients and customers and 
can create a quick and lasting impression, either good or bad, due to the nature of what it does and 
represents. A file transfer solution sends so many messages, among them:

• Professionalism – A professional organization facilitates business with their client, makes it happen 
and makes it as easy as possible for their client or customer. A file transfer solution that’s 
transparent and simply does what it’s supposed to do speaks volumes about your organization’s 
professionalism.

• Tech savvy – Does your company have a handle on their technology? Is it managed and 
implemented in a way that says your company is on top of things? Does it leverage technology to 
offer a better service or product, and to best support your clients’ or customers’ needs?

• Respect - Do you show the appropriate respect for your client or customer in the context of your 
relationship? Respect takes many forms and one, in today’s world, is the care you take handling 
their files, which represents their intellectual capital, maybe one of their most valuable assets. 
Security is big in today’s business world and demonstrating you respect the need to securely handle 
your clients’ and customer’ data is a great way to win — and keep — their business.

• Commitment – A great file transfer solution is an investment because it will ultimately prove to be a 
business builder for you. When your clients and customers realize the level of your commitment, that 
you invest in the tools that facilitate your doing business with them, they’ll realize you make similar 
investments in all elements of business necessary to serve them well.

It’s a fact that after general browsing and email, the most frequent use of the web is to transfer files. Often 
a client or customer will have more interaction with your file transfer solution than they will your web site, 
or even some of your own people. 

With all that riding on something like a file transfer solution don’t you want one that sells only your brand, 
promotes only your business and sends an on-target message that you (and not some web developer) are 
tech savvy, professional, respectful of your clients and customers data, and are willing to invest in their 
business? Of course you do.

Questions or Additional Information: 
If you have questions regarding this document or wish to obtain additional information about our pricing or terms please contact us 
at 888.753.2245, ext. 703 or email us at sales@appliedanswers.com. 
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FileGenius is the only white-labeled file transfer and exchange 
solution in the industry.

Our combination of industry-unique white-labeling, a clean, professional design, and our neutral color scheme give our customers 

the look and feel they seek. We respect our customers’ needs to maintain the integrity of their brand — not ours.


