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Overview
FileGenius is a web-based, fully hosted, fully 
managed file transfer and management 

solution for organizations and people in 
different locations that need to access and 

work with the same files.

Software and Hardware 
Requirements
Mac OS X or Windows and a javascript-enabled 
web browser.

Pricing
20GB Storage Option:
$149 monthly (2 month minimum)

$695 for 6-month (prepay, 22% disc.)
$1199 yearly (pre-pay, 33% disc.)

30GB Storage Option:

$179 monthly (2 month minimum) 
$849 for 6-month (prepay, 22% disc.)

$1525 yearly (pre-pay, 29% disc.)

Trial Availability
Free, unrestricted 14-day trial with 1GB of 
storage space. 

Security Features
Transfers protected with 256-bit encryption. 
Personnel access to data center restricted. No 

passwords stored, all are SHA encrypted. 
Browser cookies not used for passwords, 
marketing, or tracking info. Concealed, hidden 

site addresses. Full daily backups of all 
customer files.

File Compatibility and Size Limit
100% compatibility with all file types. 
Maximum file size of 2GB.

File Permissions
Set per user, using granular permission 
scheme. Permission settings available for: 

Upload Files; Download Files; Move/Copy Files; 
Rename Files; Delete Files; Create Folders; All 
Workspace Access; Administrator

Users and Workspaces
There are no limits to the numbers of users or 
private, secure workspaces that can be created.

Non-user File Upload 
and Download
Non-users can upload files through the 
DropBox option (enabled or disabled by the 
administrator). Files can be downloaded by 

using the Send File system to email file links to 
non-users.

Multiple File Upload
Three simultaneous uploads are currently 
supported.

Search
Files may be searched by: user, workspace, job 

numbers, name, date and time, size, and file 
extension, as well as user-defined file ID and 

comments.
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